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Policing Bad Behavior in New Internet Markets

Southwest Airlines Co. v. BoardFirst LLC, No. 3:06cv0891 (N.D. Tex., 9/12/07), ( , )
•affirmed Southwest’s right to control the manner in which its customer interacted 
with its website and advertising
•defendant’s access to website authorized by Southwest travelers, but not by 
Southwest
•diverted visits by the travelers themselves, and thereby deprived Southwest of 
“valuable selling and advertising opportunities”

Ti k t t RMG T h l i CV07 2534ABC (C D C l 10/16/07)Ticketmaster v. RMG Technologies, CV07-2534ABC (C.D. Cal., 10/16/07)
•affirmed Ticketmaster’s right to control access to its site based on its Terms of 
Use. 
•enjoined defendants’ application that permitted users to make thousands of 
automated ticket requests
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Policing Bad Behavior in New Internet Markets

CAPTCHA: acronym for 
"Completely Automated 
Public Turing test to tell 
Computers and Humans 
Apart", trademarked by 
Carnegie Mellon g
University.
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