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Perspectives on IP-
enabled Services

IP-enabled Services?

Term from FCC NPRM in March 2004
…services and applications relying on the Internet
Protocol family that may be highly managed to
support specific communications functions.
…could include capabilities based in higher-level
software that can be invoked by the customer or on
the customer’s behalf to provide functions that
make use of communications services.

Contrasting Term
NOT PSTN-based telephony
NOT static WWW pages
NOT email
NOT IM
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Web Services:  Interaction
Ad hoc releases and updates
Massive data search, storage, and filtering
Tools for heterogeneous platforms
Focus on usage, not sale
Individual adoption
Viral marketing
Dynamic data
Native to web
Context
Casting
Blogs
Wikis
Scale
Tags
VoIP
P2P

Supplier
Network

Automobile
Manufacturer

Tire SupplierAudio/Stereo
Windshield

Manufacturer

MTLS

Enterprise Web Services
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Web Services in a Nutshell
“When the inventors of KaZaA are distributing for free a little program
that you can use to talk to anybody else, and the quality is fantastic,
and it’s free – it’s over. The world will change now inevitably.”
—Michael Powell, Chairman of FCC, Fortune Magazine, February 2004

Value of the service is proportional to:
Size of attached community
Deep, malleable, current, and accurate (DMCA) data
Cost of access
Tweakability

Everything is niche and relative…difficult to measure success?
VoIP:  value-added services, active users
Search:  relevancy of results, usage frequency
Blogs:  linkbacks, link vitality, persistence
Advertising:  ad rates, clickthroughs, actual sales
Gadgets:  beta adoption, mods
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Title I Title II Title III Title VI

Information
Services
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Wireline &
Wireless

Telephony

VIDEO

Cable
Television

AUDIO /
VIDEO

Broadcast
Spectrum

US Regulatory Silos

Internet

EU vs. US Regulatory Scheme

Info
Services

Telco
Services

VoIP US

EU



 Scott C. Forbes of Microsoft Corporation 11-

 Law Seminars International | Telecommunications Law | 04/03/06 in Seattle, WA

5

Many Branches on Regulatory Tree

Consumer Protection
Data Protection
Accessibility
Law Enforcement Access
Emergency Services Access
Universal Service

Universal Service:  More from Less

Contribution Factor 1Q 2006:  
10.2% of interstate 
and international revenue
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Engaged FCC:  Harry Potter to the
Rescue


